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SYSTEM JOINT CENTER  
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KISHJOINTCENTER.ORG

is the core of our program and allows 
us to continually improve the care that 
we deliver to our patients and achieve 
outcomes that have been recognized 
nationally and now internationally,” says 
RaJeev. “I treat all of my patients as if they 
are my family and my family deserves 
only the absolute best care available.”   

This method results in a high patient 
success rate that has won national 
and international attention. As a 
result, the Joint Center routinely 
hosts visiting hospitals and health 
systems interested in learning how 
to improve their own patient care. 

“We have hosted facilities from Illinois, 
Indiana, Wisconsin, Iowa, Oklahoma, 
Wyoming, Texas, South Carolina, Arizona, 
California and New York,” says Smith. 

“Most recently we hosted visitors from 
Jackson Hole, Wyoming and New Zealand.”

During these visits, the Joint Center 
teaches others about their specialized 
approach to patient care, reviews current 
best practices, and educates attendees 
about performance improvements 
and how to improve care based upon 
statistical analysis and trends. 

“It has been a great experience to see 
such engagement in patient care,” 
says Cheryl Gush, a visitor from the 
New Zealand health system. “The 

happiness in this facility is evident 
when you walk through the front door.  
Thank you for this privileged visit.”

The Joint Center has recently achieved 
a new accomplishment, reducing 
the need for blood transfusions in 
their patients from approximately 
16% in 2010 to below 2% in 2014. 

While blood transfusions are expected 
for some patients, the decision to 
reduce transfusions was motivated by 
the possibility of side effects including 
cardiac complications and the increased 
risk of infection and associated costs. “If 
we can avoid a blood transfusion,” says 
Smith, “the patient is better off.” f

[KishHealth System is the proud 
sponsor of this article.]

K       ishHealth System Joint Center 
has gained both national and 
international recognition as  

it continues to increase patient  
success rates. 

“When a patient comes to the KishHealth 
System Joint Center, they can be assured 
we provide the best care possible,” says 
Dave Smith, Joint Care Coordinator.  

“We use a unique system that stresses 
compassionate care which is determined 
by continuous research and analysis.” 

Once a month the Joint Center doctors 
and staff meet to review center 
research and discuss what works 
best for patients. By utilizing this 
patient-centered approach, the Joint 
Center is able to confirm what specific 
treatments work well. Data is then used 
to continuously improve patient care. 

Joint Center Director, Dr. Rajeev Jain 
believes this process to be essential 
for the care of the center’s patients. “It 
is the process improvement focus that 
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KISHHEALTH SYSTEM 
JOINT CENTER: AMAZING RESULTS, 

INTERNATIONAL RECOGNITION

of our patients walk 
greater than 300 
feet the morning 

after surgery

of our patients discharge 
directly home without 

the need for home 
health nor a nursing/
rehabilitation facility

our patients are fully 
satisfied and would 
refer patients back 

to our program

of the time NO 
complication  

(Complication rate is 
0.4% far surpassing the 
national benchmarks)
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         I COULDN’T BE MORE 

PLEASED WITH THE CARE 

AND SUPPORT I RECEIVED AT 

THE JOINT CENTER ... THE 

ENTIRE STAFF PROVIDES 

A SYSTEMATIC AND WELL-

DESIGNED PLAN FOR 

RECOVERY”
- Marilyn Bazel

 KISHHEALTH JOINT CENTER BLOOD TRANSFUSION RATE

Cheryl Gush (visitor), Dawn Hudgins (visitor), Dr. Rajeev Jain (joint replacement specialist) and Matthew Carter (visitor). 




